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10. IMMUNIZATION RESOURCES 

State 

Immunization Program:  444-5580; fax 444-2920 email fax 442-4848 

Immunization Program website:  http://immunization.mt.gov   

Immunization Program Manager:  Lisa Underwood 444-0065 

Office Manager:  Katie Grady 444-5580 

VFC 

VFC Coordinator/Vaccine Manager:  Lori Hutchinson 444-0277 

To report VFC Fraud and Abuse:  444-0277 

Online VFC Vaccine Inventory Management (imMTrax):  https://www.immtrax.mt.gov/wir 

CDC Public Health Advisor:  Carolyn Parry 444-2675 

Other State Programs 

Adolescent and Adult Immunization Coordinator:  Laura Baus 444-6978 

Distance Learning Coordinator and Daycare/School Coordinator:  Lori Rowe 444-2969 

Perinatal Hepatitis B Coordinator/Nurse Consultant:  Susan Reeser 444-1805 

Immunization Information System (IIS) - imMTrax 

Immunization Information System (IIS) Manager:  Bekki Wehner 444-9539 

IIS Training and Support:  Vacant  444-4560 

imMTrax password resets:  1-855-631-9190 OR 444-9500 

imMTrax Help Desk:  8:00 a.m. to 5:00 p.m., Monday through Friday.  

1-855-631-9190 support_services@stchome.com 

ImMTrax website:   https://www.immtrax.mt.gov/wir  

Federal 

Centers for Disease Control and Prevention (CDC) website: http://www.cdc.gov/  

CDC Vaccines and Immunizations website:  http://www.cdc.gov/vaccines/  

Vaccine Information Statements (VIS):  http://www.cdc.gov/vaccines/pubs/vis/default.htm  

Immunization Information:  (800) 232-4636 English and Spanish 

CDC Vaccine Safety website:  http://www.cdc.gov/vaccines/vac-gen/safety/default.htm  
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Vaccine Adverse Event Reporting System (VAERS):  http://vaers.hhs.gov/index  

Other: 

Immunization Action Coalition (IAC):  (651) 647-9009 

 IAC produces a newsletter called Needle Tips 

 Vaccine Information Statements (VIS) are available in English and many foreign languages. 

 IAC website:  http://www.immunize.org/  

National Network for Immunization Information (NNii):  (409) 772-0199 

 NNii website:  http://www.immunizationinfo.org/  

Pharmaceutical Companies: 

 GlaxoSmithKline  (866) 475-8222  http://www.gsk.com/products/vaccines/index.htm  

 MedImmune   (877) 633-4411  http://www.medimmune.com  

Merck & Co.   (800) MERCKRX http://www.merckvaccines.com  

 Novartis   (800) 244-7668  http://www.novartisvaccines.com  

 Pfizer (Wyeth)   (800) 666-7248  http://www.wyeth.com/vaccines   

sanofi pasteur   (800) VACCINE  http://www.vaccineshoppe.com  

VFC Forms 

Most paper-based processes in the Montana VFC Program are now handled online through imMTrax. However, 

some paper forms are still used and can be downloaded from our website at www.immunization.mt.gov. For a 

detailed view of how VFC administrative processes have changed with imMTrax, please see Section 15. 

 Paper-Based Eligibility Screening Form (multiple clinic-specific versions) 

 Borrowing Form 

 Wasted and Expired Vaccine Report 

 Temperature Logs with Storage Unit Trouble-Shooting Log on third page (Celsius and Fahrenheit 

versions). 

 Vaccine Incident Report 

 Request Form for Approval of Clinic Computer Report 

 Pharmacy Monthly Report Statement 

 

Please contact the Montana Immunization Program if you have difficulty finding a form (444-5580 hhsiz@mt.gov). 
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